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Disclaimer NLO

This disclaimer applies to the use of the website of B.V. Nederlandsch Octrooibureau and NLO
Shieldmark B.V. www.nlo.eu / www.nloshieldmark.eu (‘Website') as well as the services offered on it
and any form of communication, such as but not limited to the podcasts and our social media
channels, such as but not limited to LinkedIn. In this disclaimer we explain how the provision of
information and communication via the Website, podcasts and social media takes place, what the
possible consequences are of information that is not displayed correctly and how you should deal with
our intellectual property rights. Because we attach great importance to transparency, we advise you to
read this disclaimer carefully.

Applicability

By using the Website, podcasts and/or social media and/or the information and communication it
offers, you agree to the applicability of this disclaimer. Dutch law applies to this disclaimer and the use
of our Website and the services and communication offered on it. The court in Amsterdam has
exclusive jurisdiction.

Use of Website and Means of Communication

The information on and communication via the Website, podcasts and/or social media is only intended
as general information. No rights can be derived from the information and communication via the
Website, podcasts and/or social media. Although we take due care in compiling and maintaining (the
content of) the Website, podcasts and social media, we reasonably make every effort to ensure that
the information on and communication via the Website, podcasts and social media is correct and upto-
date, using sources that are considered reliable, it is still possible that the Website, podcasts and/or
social media contain inaccuracies, outdated information or communication or typos. We therefore do
not guarantee the accuracy, completeness and topicality of the information and communication
provided, nor do we guarantee that the Website, podcasts and/or social media will function flawlessly
or uninterrupted. The use of the Website, podcasts and/or social media as well as the information and
communication contained therein is entirely at your own expense and risk.

Podcasts

The information and/or communication in the podcasts is provided by individual parties, who may or
may not work for NLO. These parties can give their individual and personal opinion on the topics
covered in the podcasts. These opinions are (in principle) not the opinions of NLO and cannot be
attributed to us. We do not control, do not supervise and are not responsible for the content of those
opinions of the individual parties and the information and communication expressed by them.

Third-party information

The website and/or social media contains links and the podcasts may also contain references to other
websites and/or social media over which we have no influence or that are not maintained by us.

Patents E patents@nlo.eu Trademarks E trademarks@nlo.eu

B.V. Nederlandsch Octrooibureau is registered with the Dutch Chamber of Commerce under no. 27263335. The General Terms and Conditions apply to all services, see
https://www.nlo.eu/en/terms-conditions-bv-nlo

NLO Shieldmark B.V. is registered with the Dutch Chamber of Commerce under no. 24176200. The General Terms and Conditions apply to all services, see
https://www.nlo.eu/en/terms-conditions-nlo-shieldmark

NLO bv is registered in RPR Antwerp — Mechelen department under BE 0633692486. The General Terms and Conditions apply to all services, see
https://www.nlo.eu/en/terms-and-conditions-nlo-bv
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Although we are extremely selective with regard to the websites to which links and references are
made, we cannot be held responsible for the content and functioning thereof and any associated
pages, nor the quality of any products and/or services offered on them. We only offer these links and
references for your convenience. This does not automatically mean our approval, consent or
recommendation thereof or our connection to it. Consulting such links and any references to thirdparty
information, communication, content, goods, products, processes or services while using the Website,
podcasts and/or social media, whether or not by tradename, trademark, manufacturer name or
otherwise, is entirely at your own expense and risk.

Intellectual property rights

We reserve all intellectual property rights and other rights with regard to all content and information
offered on or via the Website, podcasts and/or social media, including but not limited to all text,
expressions, graphic material and logos, insofar as these do not already belong to a third party. It is
not permitted to copy, download or in any way disclose, perform, distribute or reproduce information on
the Website, in the podcasts and/or on social media, other than for your own personal use. Permission
to perform the podcasts publicly, whether or not in publicly accessible places, can always be requested
via the contact details at the bottom of this page.

If the content of the information on the Website, in the podcasts and/or on social media mistakenly
violates your copyright or other rights vested in you, whether or not by using (specific) information,
articles or images, you can report this via the contact details at the bottom of this page. Any
information, articles or images that infringe the copyright or any other right vested in you will then be
removed directly from the Website and (if and to the extent possible) from the podcast and/or from
social media, without us being obliged to pay any compensation.

Limitation of liability

The information and communication on the Website, in the podcasts and on social media is made
available as it is (‘as-is'), without any guarantee, either directly, indirectly or otherwise, including, but
not limited to, the correctness or the presence or absence of errors, regardless of their traceability, if
and insofar as the law does not provide otherwise.

Any liability and responsibility with regard to the accuracy, completeness, topicality of the information
and communication provided, including the content, use or availability of third-party websites referred
to or referring to this Website, podcasts and/or social media, and/or the (undisturbed) use of the
Website, podcasts and/or social media, is hereby excluded. We are never liable for any direct or
indirect, special or incidental damage or consequential damage, including and without limitation
damage due to loss of turnover, damage or loss of data, interruption of business operations, or for any
other commercial damage or loss resulting from or related to the use or inability to use (the information
and/or communication on and/or through and/or in) the Website, podcasts and/or social media, for any
reason whatsoever, regardless of the liability ground invoked and even if we have been informed of
the risk of this damage, if and insofar as the law does not provide otherwise.
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Changes

We reserve the right to change the information offered on or via the Website, in the podcasts or on
social media, including the text of this disclaimer, at any time without making any further
announcement. It is advisable to periodically check whether the information offered on or via the
Website, in the podcasts and/or on the social media, including the text of this disclaimer, has been
changed. The current version of this disclaimer was last modified on 1 March 2021.

Contact

If you have any questions or complaints about the information provided via the Website, in the
podcasts and/or on social media, we would like to hear from you. Send your question or complaint to
marketingcommunications@nlo.eu. We will try to answer your question and/or deal with your
complaint as soon as possible.

We hope you enjoy using our Website, listening to our podcasts and visiting our social media.

NLO

P.O. Box 29720 2502

LS The Hague
marketingcommunications@nlo.eu
+31 (0)70 331 25 00




